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Dubai Insurance Company PJSC, in its capacity as a 
member and manager of the Insurance Pool and on 
behalf of the members of the Insurance Pool 
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Annual upper aggregate claims limit 

 

• Inpatient - AED 50,000 

• Outpatient – AED 10,000 
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Geographic scope of coverage Northern Emirates 

(On customary charges of UAE 

designated network) 

In the Emirates that do not have health 

insurance systems (Sharjah, Ajman, 

Fujairah, Ras Al Khaimah, Umm Al 

Quwain) 
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Network • Dubai Care - Care Network - 

Northern Emirates (OP restricted to 

clinics). 

• Geographic scope of coverage is 

Northern Emirates. 

• Fees related to the services will be 

based on the actual costs of the 

applicable UAE Network tariff, 

meaning that the treatment will be 

covered in this geographical area based 

on the agreed tariffs of the applicable 

UAE Network. 
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In-patient treatment at authorized network hospitals 
Referral procedure: 

• The insured must consult a general practitioner or other similar competent body 

before obtaining advice or treatment from a specialist. 

• The GP must make his referral together with reasons via the regulatory e-

Referrals system for the claim to be considered by the Insurer. 

• No costs incurred for advice, consultations or treatments provided by specialists 

or consultants without the insured first consulting a General Practitioner or 

equivalent or another competent UAE authority will be payable by the insurer 
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Dubai Insurance Company PJSC, in its capacity as a 
member and manager of the Insurance Pool and on 
behalf of the members of the Insurance Pool 

Covered with 20% coinsurance payable 

by the insured with a cap of 500 AED 

payable per encounter and an annual 

aggregate cap of 1000 AED.   

Above these caps the insurer will cover 

100% of treatment.  

 

 

Emergency treatment: 

• Approval required from the insurance 

company within 24 hours of 

admission to the authorized hospital. 

• Healthcare services for emergency 

cases. 

• Ground transportation services in the 

UAE provided by an authorized party 

for medical emergencies 
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Hospital Class (Semi-Private Room). 

Companion accommodation. 

Maximum 100 AED per night 

Covered with 20% coinsurance 

payable by the insured with a cap of 

500 AED payable per encounter and an 

annual aggregate cap of 1000 AED.   

Above these caps the insurer will cover 

100% of treatment.  

Companion accommodation includes:  

• The cost of accommodating a person 

accompanying an insured child up to 

the age of 16 years  

• The cost of accommodation of a 

person accompanying an in-patient in 

the same room in cases of medical 

necessity at the recommendation of 

the treating doctor and after the prior 

approval of the insurance company 

providing coverage. 

• Maximum 100 AED per night. 
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Tests, diagnosis, treatments and 

surgeries in hospitals for non-urgent 

medical cases 

(Subject to prior approval from Insurer) 

Covered with 20% coinsurance 

payable by the insured with a cap of 

500 AED payable per encounter and an 

annual aggregate cap of 1000 AED.  

Above these caps the insurer will cover 

100% of treatment.  
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Outpatient Benefits 

(Basic healthcare services: Out-patient treatment at authorized network clinics) 
Referral procedure: 
• The insured must consult a general practitioner or other similar competent body 

before obtaining advice or treatment from a specialist. 
• The GP must make his referral together with reasons via the regulatory e-

Referrals system for the claim to be considered by the Insurer. 
• No costs incurred for advice, consultations or treatments provided by specialists 

or consultants without the insured first consulting a General Practitioner or 
equivalent or another competent UAE authority will be payable by the insurer. 
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Dubai Insurance Company PJSC, in its capacity as a 
member and manager of the Insurance Pool and on 
behalf of the members of the Insurance Pool 

Tele-Health Services: 

Service definition: Telehealth services 

include medical consultations 

conducted via telephone or the Internet, 

allowing patients to obtain advice and 

treatment without having to visit a 

clinic or hospital. 

 

Advantages: 

• Easy access: Patients can 

communicate with doctors from their 

homes, saving time and effort. 

• Save time: reduce waiting times and 

appointments. 

• Expanding options: Access to 

specialist doctors who may not be 

available locally. 

Procedures for use: 

• Patients must register in the approved 

system or application. 

• The type of consultation required 

must be determined, whether general 

or specialized. 

• Some companies may require a 

referral from a GP before a consultation 

can take place. 

 

 

Covered with Nil copay for 

consultations and lab services, except 

for pharmacy. 

(Provided by Novita’s Healthcare – 

800200800) 

 

 

Consultation with a general 

practitioner is an optional priority via 

telehealth service provided by Novita’s 

Healthcare – 800200800 
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م د 
َ
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ْ
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م
ل  مِنم  ال
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 خِلَ

مَات ِعَايَة Novitas خدم
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ح  ِ
ى  الص 

َ
م   عَل
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ق   الرَّ

800200800 

ارَ 
َ
ش

َ
ت بِيب  ةاسم

َ
ة  عَام  ط وِيَّ

َ
ل وم
َ
مَة   عَبر  ةخِيَاري  أ  خدم

ِعَايَة
ة  الر  يَّ ِ

ح  ِ
د  عَنم   الص  مَة  بُعم  مِنم   مُقَد 

(Novita’s Healthcare – 800200800) 
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ى
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ُ
ش
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ج  الْ

َ
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م
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م
ى  ال
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 إل

عِيَادَة زِيَارَة
م
وم  ال

َ
فَى أ

م
ش

َ
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ُ م
 .الْ

ايَا زَ
َ ْ
 :الْ

ة •
َ
وُصُول   سُهُول

م
كِن:  ال ى  يُمم ض َ مَرم

م
  لِل
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ا   مَنَازِلِهِم،  مِنم   الْ   مِمَّ
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ت يُوَف

م
وَق

م
د ال جَهم

م
 .وَال

فِير • وم
َ
ت  ت

م
وَق

م
لِيل:  ال قم

َ
رَة  ت

م
ت
َ
ار   ف

َ
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وَاعِيد
َ م
 .وَالْ

سِيع • وم
َ
خيَارَات  ت

م
ة:  ال انِيَّ

َ
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م
 ال

ى
َ
اء  إل طِبَّ

َ
صِين   أ ِ

ص 
َ
دم   مُتَخ

َ
ونُون   ق

ُ
ر   يَك يم

َ
  غ

ي   تَاحين مُ  ِ
 
. مَحَل

 
 ا

دَامُإجْرَاءَات
ْ
 :الِِسْتِخ

ى  يَجب •
َ
ى   عَل ض َ رم

َ م
جِيل  الْ سم

َّ
 فِي  الت

ام
َ
ظ ِ

وم  الن 
َ
بِيق أ

م
ط تَمَد التَّ عم

ُ م
 .الْ

ن  • دِيد  يَتَعَيَّ حم
َ
ع   ت وم

َ
ارَة  ن

َ
تِش  الِسم

وبَة،
ُ
ل
م
ط
َ م
تم   سَوَاء  الْ

َ
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َ
ارَ   ك

َ
ش

َ
ت ة   ةاسم   عَامَّ

وم 
َ
ِ  أ

صُّ
م
خ
َ
ة ت  .صيَّ

ات بَعمض •
َ
رِك دم  الشَّ

َ
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َّ
ل
َ
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َ
 إ ت

َ
  مِنم  ةحَال

بِيب
َ
لَ  عَام ط بم

َ
رَاءِ  ق ارَة إجم

َ
تِش  .الِسم

Examination, diagnostic and treatment 

services by authorized general 

practitioners, specialists and 

consultants 

25% co-insurance payable by the 

insured per visit. Max Up to AED 100.  

No Coinsurance if a follow-up visit was 

made within seven days for the same 

illness. 

ل  نسبة%  25 مُّ حم
َ
عُهَا    ت

َ
ف لهُ يَدم ن  مَّ

َ
ؤ
ُ م
 بِحَد    الْ

ى  ص َ
م
ق
َ
ل    درهم  100  أ

ُ
 .  زِيَارَة  لِك

َ
 نسبة  تُوجَدُ   ل

ل مُّ حم
َ
ا  ت

َ
تم   إذ مَّ

َ
ل  مُتَابَعَة  زِيَارَة  ت

َ
عَة  خِلَ ام   سَبم يَّ

َ
  أ

س رَض لِنَفم
َ م
 .الْ

مَات ص  خدم فَحم
م
خِيص  ال

م
ش

َّ
ج  وَالت

َ
عِلَ

م
 وَال

مَارِسِين   قِبَلِ   مِنم 
ُ م
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م
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َ
خ
َ م
  وَالْ

ن  ارَيَيم
َ
تِش تَمَدِين وَالِسم عم

ُ م
 .الْ

Radiology diagnostic services carried 

out in the authorized facility assigned to 

treat the insured person. 

(In cases of non-medical emergencies, 

Prior approval is required for MRI, CT 

scans and endoscopies). 

Covered with 25% coinsurance. 
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َ
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رِهَا  ت دم

َ
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َ
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م
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َ
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َ
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رَاء اطيس ي،  الرَنِين   لِِْجم نَّ
َ
غ
م
وِير  الْ صم  التَّ

عِي
َ
ط قم

م
حُوسب الْ

َ م
ظِير ،(CT) الْ نم  . وَالتَّ

Laboratory test services carried out in 

the authorized facility assigned to treat 

the insured person 

Covered with 25% coinsurance اة
َّ
ط

َ
ل  نسبة  مَعَ   مُغ مُّ حم

َ
رِهَا  ت دم

َ
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َ
ف   مِنم   تُدم
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َ
ؤ
ُ م
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َ
 .ل
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م
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خ
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َ
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َ
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َ
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َ
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َ
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ُبِصِف ضْوُُ ُع  ديرُُ ُوَم  عُ جمَّ
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َ
ابَةُالت يَّ ِ

 
اءُُِعَنُُْوَبِالن عْضَ
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Dubai Insurance Company PJSC, in its capacity as a 
member and manager of the Insurance Pool and on 
behalf of the members of the Insurance Pool 

Physiotherapy treatment services 

(Prior approval of the insurance 

company is required) 

Covered up to maximum of 6 sessions 

per year with 25% co-insurance. 
اة
َّ
ط

َ
ى   بِحَد    مُغ ص َ

م
ق
َ
سَات   6  أ

َ
نَة  فِي  جَل  مَعَ   السَّ

ل نسبة مُّ حم
َ
ع% 25 ت

َ
ف ن قِبَلِ  مِنم  تُدم مَّ

َ
ؤ
ُ م
هُ.  الْ

َ
 ل

مَات ج خدم
َ

عِلَ
م
بِيعِي   ال

َّ
يَائِي  ) الط فِيزم

م
 ( ال

ب)
َّ
ل
َ
حُصُول   يَتَط

م
ى  ال

َ
قَة  عَل

َ
بَ مُ   مُوَاف   ةقسم

ة مِنم 
َ
رِك

َ
مِين  ش

م
أ  ( التَّ

Drugs and other medicines 

(Restricted to a list of formulary 

products) 

Covered up to AED 1,500 with 30% 

coinsurance 
اة
َّ
ط

َ
ى   مُغ  نسبة %    30  مَعَ درهم    1,500  حَتَّ

ل مُّ حم
َ
ع ت

َ
ف ن قِبَلِ  مِنم  تُدم مَّ

َ
ؤ
ُ م
هُ  الْ

َ
 .ل

وِيَة دم
َ م
رِهَا الْ يم

َ
عَقَاقِير مِنم  وَغ

م
رَى  ال

م
خ
ُ م
 الْ

دَة) تَجَات بِقَائِمَة مُقَيَّ نم
ُ م
تَمَدَة الْ عم

ُ م
 (الْ

Hearing and vision aids, and vision 

correction by surgeries and laser 

Covered in case of Medical Emergency 

Only with 25% Copay 
اة
َّ
ط

َ
سَبة  مَعَ    فقط  الطبية   الطوارئ   حالة  في  مُغ

َ
 ن

ل مُّ حم
َ
ع% 25 ت

َ
ف ن قِبَلِ  مِنم  تُدم مَّ

َ
ؤ
ُ م
هُ  الْ

َ
 .ل

هِزَة جم
َ
سَاعَدَة  أ

ُ م
ة  الْ عِيَّ مم ة،   و  السَّ بَصَرِيَّ

م
  ال

حِيح صم
َ
يَة  وَت

م
ؤ ل  مِنم   الرُّ

َ
ات  خِلَ عَمَلِيَّ

م
 ال

جِرَاحِيَّ 
م
لِيَزراوَ  ةال

َّ
 .ل

Beneficiary Category ▪ Employee & Dependents 

▪ Partners & Investors 

▪ Parents / Parents-In-Law (With 

MAF) 

فون  ▪
َّ
وَظ

ُ م
رَادأوَ  الْ

م
ة ف

َ
عَائِل

م
عَالون  ال

َ م
 . الْ

اء ▪
َ
رَك مرون الشُّ

م
ث
َ
ت سم

ُ م
 . وَالْ

▪  
م

ج وَالِدا/  بَاءال وم جَة/الزَّ وم  .الزَّ

فِئَة
م
تَفيدِ  ال سم

ُ م
 ةالْ

Total Premium for one year excluding 

tax, commission, or any other federal or 

local fees 

▪ Employee & Dependents / Age 1 

– 64 year / AED 320  

▪ Partners & Investors/ Age 1 – 64 

year / AED 483 

▪ Parents / Parents-In-Law (With 

MAF) / 64+  year / The Final 

Premium subject to underwriting 

▪ The premiums provided above 

exclude 5% VAT, which may be 

applicable on the policy 

 

رَاد ▪
م
وَأف ف 

َّ
وَظ

ُ م
ة  الْ

َ
عَائِل

م
عَالون   ال

َ م
  64  - 1  /   الْ

 
 
 . درهم 320 – عَاما

اء ▪
َ
رَك مرون   الشُّ

م
ث
َ
ت سم

ُ م
   64  -  1:  وَالْ

 
 –  عَاما

 درهم  483

بَاء ▪
م

ج  وَالِدا/    ال وم جَة/الزَّ وم هَادَة  مَعَ )  الزَّ
َ
  ش

ة  يَّ ِ
   64(:  طِب 

 
ى  عَاما

َ
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َ
أ
َ
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ُ
ة لِك

َ
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م
ك
َ
دِي    بِش رم
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َ

مَل  ل
م
ش
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م
ق
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ُ
ك
م
ذ
َ م
ه  الْ

َ
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َ
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ة
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م
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رَى  مَحَل

م
خ
ُ
 . أ

Claims Settlement Basis 

 

(Inside U.A.E) 

 
1- Within Network: 100% on direct billing subject to applicable coinsurance 

2- Outside Network, within UAE (In-patient): Not covered except for Emergencies 

& Life-threatening cases only 

3- Outside Network, within UAE (Out-patient): Not covered 
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غ ةِ  دَاخِل التَّ

َ
ل مَارَات دَوم ِ

م
 : الْ

ة دَاخِل .1
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Dubai Insurance Company PJSC, in its capacity as a 
member and manager of the Insurance Pool and on 
behalf of the members of the Insurance Pool 

ُ
 
قِسْط

ْ
مِينِيُُال

ْ
أ
َّ
ُُ(Premiumُ)الت

Relation 

دفئة  رم
َ
ف
م
ن لهُ  ال مَّ

َ
ؤ
ُ م
الْ  

Age Band 

 

ة
َ
فِئ

م
ة  ال عُمريَّ

م
ال  

Premium (Per Year) 

Excl VAT  

مَالِي   ط إجم قِسم
م
ر  ال يم

َ
امِل غ

َ
رِيبَة،  ش وم  الضَّ

َ
يم   أ

َ
ة  رُسُوم  أ حَادِيَّ ِ
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وم 
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ة أ يَّ ِ
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Employee & Dependents 

ف
َّ
وَظ

ُ م
رَادأوَ  الْ

م
ة  ف

َ
عَائِل

م
عَالون  ال

َ م
الْ  

00 - 64 
AED 320 (Per Person Per Year - PPPY) 

ل  التكلفة درهم ) 320
ُ
د   لِك رم

َ
نَة فِي ف (السَّ  

Partners & Investors 

اء
َ
رَك

ُّ
مرون  الش

م
ث
َ
ت سم
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وَالْ  

00 – 64 
AED 483 (Per Person Per Year - PPPY) 

ل  التكلفة درهم ) 483
ُ
د   لِك رم

َ
نَة فِي ف (السَّ  

Parents / Parents-In-Law (With MAF) 

بَاء
م

ج  وَالِدا /  ال وم هَادَةِ  مَعَ ) ة/الزَّ
َ
ة ش يَّ ِ

(طِب   64+ 

The Final Premium subject to underwriting 

د ِ
ط  يُحَد  قِسم

م
نَوِي   ال ل   السَّ

ُ
ة لِك

َ
ل   حَال

م
ك
َ
دِي   بِش رم

َ
رِيقِ  عَنم  ف

َ
  ط

تِتَابلْا
م
ي   ك ِ
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VAT Clause  رِيبَة قِيمَةُضَ
ْ
ةُال

َ
اف ضَ

 ْ
 الْ

The premiums provided above exclude 5% VAT, 

which may be applicable on the policy 
 

سَاط  ل تشمل
م
ق
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ُ
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م
ذ
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هُ  الْ

َ
لَ عم

َ
  قِيمَة ال ضَرِيبَة  أ

ُ
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َ
  (%5) ضَاف

تِي
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َ
ون  ق
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ة
َ
ابِل

َ
بِيق ق

م
ط ى لِلتَّ

َ
ةِ  عَل وَثِيقَ

م
 ال

جِيهَات وم
َ
  Guidelines ت

 
َ

بِق ل
َ
ط نم

َ
ط  هَذِه ت

َ
ط

ُ
خ
م
تَج/ال نم

ُ م
ى الْ

َ
رَاد عَل

م
ف
َ م
حَامِلِين  الْ

م
شِيرَات ال

م
  مَارَةإ عَنم  صَادَرَه   لِتَأ

 دبي  وَإِمَارَة أبوظبي

These plans are not applicable for members holding Dubai & 

Abu Dhabi visa . 
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م
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 Parent’s proof of insurance is mandatory for child-alone policy 2 بِالْ
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اء ش

َ
غ
م
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م
  Cancellation Clause ال

م ةُُِقِسْطُاسْتِرْدَادُعَدَ
َ
ن ىُالسَّ

َ
ول
 ْ
  ُ:الْ

َ
دَاد يَتِم ل تِرم ط  اسم مِين  قِسم
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أ نَة التَّ ى؛ لِلسَّ
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هُوَ 
َ
ر ف يم

َ
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دَاد  ق تِرم  . لِلَِسم

There is no refund for the first year’s premium; it is non-

refundable. 
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َّ
ط  الث قَ
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 . ف

Upon cancellation of the policy within the first 12 months, the 

premium for the second year will be refundable only 
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طل يُوجَ  دَاد لقِسم تِرم مِين  د اسم
م
أ اء حَال  فِي التَّ

َ
غ
م
ة  إل وَثِيقَ

م
لِ  ال

َ
نَة خِلَ انِيَة السَّ

َّ
 There is no refund upon cancellation of the policy in the secondُ. الث

year. 
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ت  بِالن

َ
حَال

م
تِي  لِل
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مِين  لِط
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 .الْ

For Dependents : 

• Medical application form (for cases that require medical 

declaration (age over 64 years), recent medical 

reports/prescriptions are required). 

• Passport copy with visa Page & EID of insured and Sponsor  

• In case of group insurance for companies, Dubai Insurance will 

provide an Excel form containing all the mandatory details 

required to be provided by the company submitting the 

insurance request.  

• A copy of the current health insurance card for all members. 
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َ
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اءُُِعَنُُْوَبِالن عْضَ

َ
عُأ جمَّ

 
أمينيُ ُالم

َ
 الت

Dubai Insurance Company PJSC, in its capacity as a 
member and manager of the Insurance Pool and on 
behalf of the members of the Insurance Pool 

نَاءَاتُ 
م
تِث ة   الِسم عَامَّ

م
 GENERAL EXCLUSIONS ال

 
ُ
دِف مِينِ   وَثيقَة  تَهم

م
أ ى  التَّ

َ
ديمِ   إِل قم
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َّ
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َ
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م
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م
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روطِ 
ُ
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َ
مِينِ  وَثيقَةِ  وَأ

م
أ  . التَّ

 

This Insurance Policy is intended to provide cover for expenses 

incurred for Medical Treatment of Medical Conditions or Bodily 

Injuries which, in the opinion of both the treating physician are 

Medically Necessary and which are covered under the Terms and 

Conditions of the Insurance Policy. 

 
َ

ي ل ِ
 
ط

َ
غ
ُ
مِينِ، وَثيقَة ت

م
أ نِ  مِنم  التَّ ياءَ  بَيم
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َ
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This Insurance Policy does not cover, amongst other things, expenses 

arising directly or indirectly from the following: 

  

ِعايَةُُِخِدْمات
ةُُِالر  يَّ ح  ِ
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ْ
ث
َ
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َّ
ةُالط يَّ ب  ِ
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َ
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Excluded healthcare services except in cases of medical 

emergencies with 25% Copay 

مَات .1 خِيص خدم
م

ش
َّ
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َ
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ج الْ

َ
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 Diagnostic and treatment services for dental and gum treatments .1 . الل

هِزَة .2 جم
َ
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ُ
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2. Hearing and vision aids, and vision correction by surgeries and laser 

ِعَايَةُُِخدْمَات
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ح  ِ
يْرُ)ُالص 

َ
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َ
ن
ْ
ث
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 Excluded (non-basic) healthcare servicesُالْ

مَات .1 عَايَةِ  خدم ِ
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رِ  الص  يم

َ
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َ
نَان  ت سم

َ م
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2. All expenses relating to dental treatment, dental prostheses, and 

orthodontic treatments. 

ِعَايَة .3
لِ  الر  جم

َ
فَر لِْ  .Care for the sake of travelling .3 .السَّ

ِعَايَة .4
وَصَا الر 

م
ةئال مَل يَّ

م
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َ
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ر الْ يم
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 . الط
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م
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تَعَل

ُ م
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مَرِيض الط

م
 .لِل

4. Custodial care including 

(1) Non-medical treatment services. 

(2) Health-related services which do not seek to improve or which do 

not result in a change in the medical condition of the patient. 

مَات .5 خدم
م
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 Services that do not require continuous administration by .5 مُتَخ

specialized medical personnel. 
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ل
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ُ م
 . (الْ

6. Personal comfort and convenience items (television, barber or 

beauty service, guest service and similar incidental services and 

supplies). 
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رَط طِيَةِ  فِي السَّ

م
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7. All cosmetic healthcare services and services associated with 

replacement of an existing breast implant. Cosmetic operations 

which are related to an Injury, sickness or congenital anomaly when 

the primary purpose is to improve physiological functioning of the 

involved part of the body and breast reconstruction following a 

mastectomy for cancer are covered. 
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م
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8. Surgical and non-surgical treatment for obesity (including morbid 

obesity), and any other weight control programs, services, or 

supplies. 
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Dubai Insurance Company PJSC, in its capacity as a 
member and manager of the Insurance Pool and on 
behalf of the members of the Insurance Pool 

مَات .9 خدم
م
ة  ال يَّ ِ

ب  ِ
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م
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ظِمَة ،ا نم

َ م
ة وَالْ وَائِيَّ لِيلِ   الدَّ ن  لِتَقم وَزم

م
 .ال

9. Medical services utilized for the sake of research, medically non-

approved experiments, investigations, and pharmacological weight 

reduction regimens. 

مَات .10 عَايَةِ   خدم ِ
ةِ   الر  يَّ ِ

ح  ِ
تِي   الص 

َّ
   ال

َ
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ةِ  يَّ ِ
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تَمَدُون  الص  عم

ُ
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10. Healthcare Services that are not performed by Authorized 

Healthcare Service Providers. 

مَات .11 عَايَةِ   خدم ِ
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ُ م
 . الْ

11. Healthcare services and associated expenses for the treatment of 

alopecia, baldness, hair falling, dandruff or wigs. 

مَات .12 خدم
م
ة  ال يَّ ِ

ح  ِ
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ُ
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12. Health services and supplies for smoking cessation programs and 

the treatment of nicotine addiction. 

ج .13
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 Treatment and services for contraception .13 . ال
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م
 . ال

14. Treatment and services for sex transformation, sterilization or 

intended to correct a state of sterility or infertility or sexual 

dysfunction. Sterilization is allowed only if medically indicated and 

if allowed under the Law. 
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 .External prosthetic devices and medical equipment .15 . الط
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َ
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م
   ال

ُ م
مَةوَالْ

َ
ك

َ
صَارَعَة  لَ

ُ م
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ت  . مُحم

16. Treatments and services arising as a result of professional sports 

activities, including but not limited to, any form of aerial flight, any 

kind of power-vehicle race, water sports, horse riding activities, 

mountaineering activities, violent sports such as judo, boxing, and 

wrestling, bungee jumping and any other professional sports 

activities. 
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ُ
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 .Growth hormone therapy unless medically necessary .17 . ا

الِيف .18
َ
ك ة  التَّ

َ
بِط

َ
ت رم
ُ م
تِبَارَات  الْ

م
ع  بِاخ مم وم   السَّ

َ
هِزَة  أ جم

َ م
ة  الْ طِنَاعِيَّ وم   الِصم

َ
  أ

هِزَة جم
َ م
سَاعدة الْ

ُ م
عِ  الْ مم بَصَرِ  لِلسَّ

م
 . وَال

18. Costs associated with hearing tests, prosthetic devices or hearing 

and vision aids. 

رَاض .19 مم
َ
ة  أ حَّ ِ

ة،  الص  لِيَّ عَقم
م
جَ   ال

َ
ى   تاوَمُعَال ض َ رم

َ م
اخِلِيين   الْ ن،   الدَّ يم ارِجِيَّ

َ
خ
م
  وَال

مم  مَا
َ
ن ل

ُ
ك
َ
ة ت

َ
حَال

م
ة ال

َ
ارِئ

َ
 . ط

19. Mental Health diseases, both outpatient and in-patient treatments, 

unless it is an emergency condition. 

وَازِم .20
َ
ج ل

َ
ى  عِلَ ض َ رم

َ م
لِكَ  فِي بِمَا) الْ

َ
جَوَارِب ذ

م
رن ال

َ م
اغِطِ  ةالْ مَادات ةالضَّ  وَالضَّ

رن
َ م
اش  ةالْ ن  وَالشَّ حقم

م
رَائِط  وَال

َ
تِبَار  وَش

م
رِ   اخ

َّ
ك ابَهَ   وَمَا  ي السُّ

َ
لِكَ   ش

َ
  مِنم   ذ

تَجَات نم
ُ م
وِيَة  الْ دم

َ م
جَات  وَالْ

َ
علَ

م
رَ   وَال يم

َ
ة  غ

َ
صُوف وم

َ م
نَاءِ   ،(الْ

م
تِث زَمَات  بِاسم

م
تَل سم

ُ م
 الْ

وبَة
ُ
ل
م
ط
َ م
تِيجَة  الْ

َ
مات  ن ِعَايَة  لِخِدم

ة  الر  يَّ ِ
ح  ِ
   الص 

َ
مَة قَد 

ُ م
نَاء   الْ

م
ث
َ
ة  أ

َ
حَال

م
ة   ال يَّ ِ

ب  ِ
 
  الط

ة
َ
ارِئ

َّ
 .الط

20. Patient treatment supplies (including for example: elastic stockings, 

ace bandages, gauze, syringes, diabetic test strips, and like products; 

non-prescription drugs and treatments,) excluding supplies 

required as a result of Healthcare Services rendered during a 

Medical Emergency. 

تِبَار .21
م
ة   اخ حَساسيَّ

م
ة  ال

َ
ة   وَإِزَال حساسيَّ

م
نَاءِ )  ال

م
تِث تِبَار  بِاسم

م
ة   اخ حَساسيَّ

م
  ال

وِيَة   تجَاه دم
َ م
زَمَات  الْ

م
تَل سم

ُ م
دَمَة   وَالْ

م
تَخ سم

ُ م
ج  فِي  الْ

َ
عِلَ

م
ي    ؛(ال

َ
وَصات  وَأ وم   فحم

َ
  أ

تِبَارِات
م
ة اخ وم  جَسَدِيَّ

َ
ة أ سِيَّ فم

َ
وم  ن

َ
ة أ سَانِيَّ فم لِ  نَّ

َ
فُحُوصَات هَذِهِ  خِلَ

م
 .ال

21. Allergy testing and desensitization (except testing for allergy 

towards medications and supplies used in treatment); any physical, 

psychiatric or psychological examinations or investigations during 

these examinations. 

مَات .22 خدم
م
تِي   ال

َّ
مُهَا  ال ِ

يم   يُقَد 
َ
م  أ مَات  مُقَد  ة  خِدم يَّ ِ

ة  ذِي طِب 
َ
رِيض  صِل

َ م
ى  ؛بِالْ

َ
 عَل

الِ  سَبِيلِ 
َ
ث ِ
م
ص الْ

م
خ ن لهُ  الشَّ مَّ

َ
ؤ
ُ م
وم  الْ

َ
ارِبه أ

َ
ق
َ
رَجَة مِنم  أ ى الدَّ

َ
ول
ُ م
 . الْ

22. Services rendered by any medical provider who is a relative of the 

patient for example the Insured person himself or first-degree 

relatives. 



 

  
 

ُ
 
ة
َ
رِك

َ
ُش ُدبيُ ُللتأمينُُ ُع،ُ.مُ.شُ تِهَاُُ

َ
ُبِصِف ضْوُُ ُع  ديرُُ ُوَم  عُ جمَّ

 
ُُالم

أمينيُ 
َ
ابَةُالت يَّ ِ

 
اءُُِعَنُُْوَبِالن عْضَ

َ
عُأ جمَّ

 
أمينيُ ُالم

َ
 الت

Dubai Insurance Company PJSC, in its capacity as a 
member and manager of the Insurance Pool and on 
behalf of the members of the Insurance Pool 

ذِيَة .23
م
غ ة  التَّ عَوِيَّ

َ م
رِيقِ   عَنم )  الْ

َ
بُوب  ط نم

ُ
رِهَا(  أ يم

َ
ت   مِنم   وَغ

َ
لَ ِ

م 
َ
ك
ُ
ة  الْ ائِيَّ

َ
غِذ

م
  ال

هَارل،
َ
ك
م
مم  مَا وَال

َ
ن ل

ُ
لِك يَك

َ
   ذ

 
ا بِي   ضَرُورِي 

َ
 ط

 
نَاء ا

م
ث
َ
ج أ

َ
ى عِلَ ض َ رم

َ م
اخِلِيين  الْ  . الدَّ

23. Enteral feedings (via a tube) and other nutritional and electrolyte 

supplements, unless medically necessary during in-patient 

treatment. 

مَات .24 ِعَايَة خدم
ةِ  الر  يَّ ِ

ح  ِ
دِيل الص  ع  لِتَعم

م
عَمُود خل

م
ري   ال  .Healthcare services for adjustment of spinal subluxation .24 .الفِقم

مَات .25 ِعَايَة  خدم
ة  الر  يَّ ِ

ح  ِ
ج  الص 

َ
عِلَ

م
بَر  بِالوخز  وَال ِ

م
ج  بِالْ

َ
عِلَ

م
بَر  وَال ِ

م
وِيم  بِالْ نم   وَالتَّ

اطيس ي  نَّ
َ
غ
م
ج  الْ

َ
عِلَ

م
لِيك   وَال دم ج  بِالتَّ

َ
عِلَ

م
وَائِح  وَال ة  بِالرَّ رِيَّ

م
ج   العِط

َ
عِلَ

م
  وَال

زَون  وم
َ
جَات  بِالْ

َ
علَ

م
ة  وَال لِيَّ

م
ث ِ
م
ة  ،(هَوميوباثي)  الْ

َّ
اف

َ
الأ   وَك

َ
ك
م
ج  ش

َ
ِ   العِلَ

ب  ِ
 
  بِالط

بَدِيلِ 
م
 . ال

25. Healthcare services and treatments by acupuncture; acupressure, 

hypnotism, massage therapy, aromatherapy, ozone therapy, 

treatments, and all forms of treatment by alternative medicine. 

ة .26
َّ
اف

َ
مَات  ك ِعَايَة  خدم

ةِ   الر  يَّ ِ
ح  ِ
جَة  الص 

َ
   وَمُعَال

م
تَبَر،  دَاخِل  صَابخالْ

م
خ
ُ م
 الْ

قَل
َ
ة؛ وَن جِنَّ

َ م
قَل الْ

َ
ضَة وَن بُوَيم

م
ات ال

َ
حَيَوَان

م
ة وَال وِيَّ نم

َ م
 . الْ

26. All healthcare services & treatments for in-vitro fertilization (IVF), 

embryo transfer; ovum and sperms transfer. 

مَات .27 خِيص خدم
م

ش
َّ
ة الت تِيَارِيَّ

م
ج الِخ

َ
عِلَ

م
ي   وَال ِ

ب  ِ
 
حِيح الط صَار لِتَصم  Elective diagnostic services and medical treatment for correction of .27 . الْبم

vision 

حِرَاف .28
حَاجِز انم

م
ف ال نم

َ
صَالي  الْ تِئم قرينَات وَاسم

م
فيَّ  ال نم

َ
 .Nasal septum deviation and nasal concha resection .28 .ةالْ

ة .29
َّ
اف

َ
ت  ك

َ
حَال

م
مِنَة  ال زم

ُ م
تِي   الْ

َّ
ب  ال

َّ
ل
َ
تَط

َ
سِيل  ت

َ
ى  غ

َ
كل

م
وم   ال

َ
سِيل  أ

َ
ى   غ

َ
كل

م
  ال

بَريتوَ 
م
ق وَمَا يانال

َّ
لِك يَتَعَل

َ
تِبَارِات مِنم  بِذ

م
وم  اخ

َ
جَات أ

َ
وم  علَ

َ
رَاءَات أ  .إجم

29. All chronic conditions requiring haemodialysis or peritoneal 

dialysis, and related investigations, treatments or procedures. 

جَات .30
َ

مَات  العِلَ خدم
م
قَة  وَال ِ

 
تَعَل

ُ م
تِهَابابِ   الْ

َ
بِد  ل

َ
رُوس ي   الك فَيم

م
ضَاعَفَات  ال

ُ م
  وَالْ

ة
َ
بِط

َ
ت رم
ُ م
نَاء  بِه،  الْ

م
تِث ج  بِاسم

َ
عِلَ

م
مَات  ال خدم

م
قَة  وَال ِ

 
تَعَل

ُ م
تِهَاب ابِ   الْ

َ
بِد  ل

َ
( أ)  الك

 . (ج)و

30. Healthcare services, investigations and treatments related to viral 

hepatitis and associated complications, except for the treatment and 

services related to Hepatitis A and C. 

يم  .31
َ
مَات  أ قَة  خدم ِ

 
عُيُوب  مُتَعَل

م
ة  بِال قِيَّ

ُ
ل
ُ
خ
م
رَاض  ال مم

َ م
ة  وَالْ قِيَّ

ُ
ل
ُ
خ
م
وهات  ال

م
ش

َّ
 ،وَالت

 
َّ

ا إل
َ
تم  إذ

َ
ج دُون  تُرِك

َ
   عِلَ

َ
ى تُطور ست

َ
ة إل

َ
وَارِئ  حَال

َ
 . ط

31. Any services related to birth defects, congenital diseases and 

deformities unless if left untreated will develop into an      

emergency. 

مَات .32 ِعَايَة خدم
ةِ  الر  يَّ ِ

ح  ِ
رَض الص 

َ
ة عتِه  لِْ

َ
وخ

ُ
خ يم مَرم ا وَمَرَضِ  الشَّ زَهَايم

م
 .Healthcare services for senile dementia and Alzheimer’s disease .32 ل

ء .33
َ

لَ
م
ِخ

م
ي   الْ ِ

ب  ِ
 
ي   الط ِ

جَو 
م
وم  ال

َ
ي   أ ض ِ رم

َ م
دَمَات الْ

َ
ل وَخ رُ  النقم يم

َ
صَرَّح غ

ُ م
 Air or terrestrial medical evacuation and unauthorized .33 . بِهَا   الْ

transportation services. 

جَة .34
َ
عَال

ُ م
تِي   الْ

َّ
اهَا  ال قَّ

َ
ى   يَتَل ض َ رم

َ م
اخِلِيين   الْ قَة  دُونَ   الدَّ

َ
بَ مُ   مُوَاف   مِنم ة  قسم

ةِ 
َ
رِك

َ
مِين  ش

م
أ لِك  فِي بِمَا التَّ

َ
ت ذ

َ
وَارِئ  حَال

َّ
ة الط يَّ ِ

ب  ِ
 
تِي  الط

َّ
مم  ال

َ
 يُ  ل

َ
ط

م
  فِي  بِهَا رخ

ضُونِ 
ُ
  24 غ

 
ارِيخِ  مِنم  سَاعَة

َ
ول  ت

ُ
فَى دُخ

م
ش

َ
ت سم

ُ م
نَ  مَتَى  الْ

َ
ك مم

َ
 .أ

34. Inpatient treatment received without prior approval from the 

insurance company including cases of medical emergency that were 

not notified within 24 hours from the date of admission where 

possible. 

يم  .35
َ
جَة  أ

َ
ى  مُعَال ض َ مَرم

م
اخِلِيين   لِل تِبَارَات  الدَّ

م
رَاءِات  وَاخ رَى،  وَإِجم

م
خ
ُ
ا  أ كِن   مِمَّ   يُمم

هُ 
ُ
فِيذ نم

َ
ى  ت

َ
سَاسِ   عَل

َ
عِيَادَات   أ

م
ةِ   ال ارِجِيَّ

َ
خ
م
رِيض  دُونَ   ال عم

َ
ة   ت صِ   صِحَّ

م
خ   الشَّ

ن لهُ  مَّ
َ
ؤ
ُ م
ر الْ

َ
ط

َ
خ
م
 .لِل

35. Any inpatient treatment, investigations or other procedures, which 

can be carried out on outpatient basis without jeopardizing the 

Insured Person’s health. 

يم  .36
َ
تِبَارِات  أ

م
وم   اخ

َ
جَة،  أ

َ
رَاض  مُعَال

م
غ
َ
رِ   لِْ يم

َ
ة  غ يَّ ِ

ل  طِب 
م
تِبَارَات  مِث

م
قَة  الِخ ِ

 
تَعَل

ُ م
  الْ

ظِيف وم وم  بِالتَّ
َ
فَر أ وم  السَّ

َ
خِيصِ  أ رم

َّ
وم  الت

َ
مِين  أ

م
أ  . التَّ

36. Any investigations or health services conducted for non-medical 

purposes such as investigations related to employment, travel, 

licensing or insurance purposes. 

ة .37
َّ
اف

َ
زَمَات  ك

م
تَل سم

ُ م
تِي   الْ

َّ
   ال

َ
تَبَر  ل عم

ُ
جَات  ت

َ
ة  علَ يَّ ِ

لِك   فِي  بِمَا   طِب 
َ
ى  ذ

َ
  سَبِيلِ   عَل

ال
َ
ث ِ
م
   الْ

َ
ر  ل حَصم

م
سُول :  ال

َ
فَم   غ

م
جُون   ال نَان   وَمَعم سم

َ م
رَاص  الْ

م
ق
َ
ص    وَأ

َ م
ة   الْ

َّ
حَلَ

ُ م
  الْ

رَات ِ
ه 
َ
ط
ُ
ت  وَالْ

َ
لَ ِ

م 
َ
ك
ُ
ة  وَالْ ائِيَّ

َ
غِذ

م
تَجات  ال عِنَايَة  وَمُنم

م
رَة  ال

َ
بَش

م
امِبو  بِال  وَالشَّ

تامِينَاتاوَ  فَيم
م
دَة  ل ِ

تَعَد 
ُ م
مم   مَا)  الْ

َ
   ل

م
ج  تُوصَف

َ
عَلَ

َ
ل  ك قَص   لِحَالت  بدَيم

َ
  ن

تامِينَات فَيم
م
ة  ال

َ
رُوف عم

َ م
ة  (الْ

َّ
اف

َ
ات  وَك عَدَّ

ُ م
تِي   الْ

َّ
   ال

َ
دِف  ل قَامِ   فِي  تَهم

َ م
ل   الْ وَّ

َ م
ى   الْ

َ
 إل

37. All supplies which are not considered as medical treatments 

including but not limited to: mouthwash, toothpaste, lozenges, 

antiseptics, , food supplements, skin care products, shampoos and 

multivitamins (unless prescribed as replacement therapy for known 

vitamin deficiency conditions); and all equipment not primarily 



 

  
 

ُ
 
ة
َ
رِك

َ
ُش ُدبيُ ُللتأمينُُ ُع،ُ.مُ.شُ تِهَاُُ

َ
ُبِصِف ضْوُُ ُع  ديرُُ ُوَم  عُ جمَّ

 
ُُالم

أمينيُ 
َ
ابَةُالت يَّ ِ

 
اءُُِعَنُُْوَبِالن عْضَ

َ
عُأ جمَّ

 
أمينيُ ُالم

َ
 الت

Dubai Insurance Company PJSC, in its capacity as a 
member and manager of the Insurance Pool and on 
behalf of the members of the Insurance Pool 

سِين  حم
َ
ة  ت

َ
حَال

م
وم   ال

َ
ِصَابَة  أ

م
ة،  الْ يَّ ِ

ب  ِ
 
لِك  فِي  بِمَا  الط

َ
ى  ذ

َ
ال  سَبِيلِ   عَل

َ
ث ِ
م
   الْ

َ
 ل

ر حَصم
م
فَات  ال ِ

ي 
َ
هَوَاء  مُك

م
وم   ال

َ
ظِمَة  أ نم

َ
قِيَة  أ نم

َ
هَوَاء،  ت

م
عَامات  ال قَوس  وَالد 

ُ
  ،ةالْ

ارِين وَمَعَدات مَّ وَازِم التَّ
َّ
ة وَالل يَّ ِ

ح  ِ
 . الص 

intended to improve a medical condition or injury, including but not 

limited to: air conditioners or air purifying systems, arch supports, 

exercise equipment and sanitary supplies. 

ر .38
َ
ث
م
ك
َ
ارَة  مِنم   أ

َ
تِش وم   اسم

َ
ائي  مَعَ   وَاحِدَة   مُتَابَعَة  أ ص 

َ
خ
َ
ي   أ مِ   فِي  طبم   مَا   وَاحِد  يَوم

مم 
َ
نم  ل

ُ
لِك يَك

َ
لِ  مِنم  ذ

َ
ة خِلَ

َ
بِيب إحَال

َ
 .مُعَالِج ط

38. More than one consultation or follow up with a medical specialist in 

a single day unless referred by the treating physician. 

مَات .39 خدم
م
ة  ال يَّ ِ

ح  ِ
فَقَات  الص  ة  وَالنَّ

َ
بِط

َ
ت رم
ُ م
ضَاء  لِزَرمع  بِهَا  الْ عم

َ م
   الْ

م
سَجم وَالْ
م
  ، ةن

 ِ
ض 

َ
ر  بِغ

َ
ظ ا  النَّ ا  عَمَّ

َ
انَ   إذ

َ
ص  ك

م
خ ن لهُ   الشَّ مَّ

َ
ؤ
ُ م
   الْ

 
ِعا

مم   مُتَبَر 
َ
   أ

 
يا ِ

ق 
َ
بِقُ .  مُتَل

َ
ط   وَيَنم

ا
َ
نَاء  هَذ

م
تِث    الِسم

 
ضا يم

َ
ى  أ

َ
جَات  عَل

َ
تَابَعَة  علَ

ُ م
ضَاعَفَات  الْ

ُ م
مم   مَا   وَالْ

َ
ر   ل وَّ

َ
تَط

َ
ى  ت

َ
 إل

ة
َ
وَارِئ  حَال

َ
ا ط

َ
تم  إذ

َ
ج  دُون  تُرِك

َ
 . عِلَ

39. Health services and associated expenses for organ and tissue 

transplants, irrespective of whether the Insured Person is a donor or 

a recipient. This exclusion also applies to follow-up treatments and 

complications unless if left untreated will develop into an 

emergency. 

يم  .40
َ
ق  مَصَارِيف  أ

َّ
تَعَل

َ
عدلت  ت

م
ة  بِالْ نَاعَيَّ

َ م
ج  الْ

َ
عِلَ

م
نَاعِي    وَال

َ
مم   مَا   الْ

َ
ن   ل

ُ
ك
َ
  ت

 
 
ة احِيَة مِنم  ضَرُورِيَّ ة النَّ يَّ ِ

ب  ِ
 
 . الط

40. Any expenses related to immunomodulators and immunotherapy 

unless medically necessary. 

يم  .41
َ
فَقَات أ

َ
ق ن

َّ
تَعَل

َ
جَة ت

َ
طِرَابَات بِمُعَال م  اضم وم  .Any expenses related to the treatment of sleep related disorders .41 . النَّ

مَات .42 خدم
م
ة   وَالبَرَامِج  ال لِيمِيَّ عم اص  التَّ

َ
خ

م
ش

َ م
حَاب  لِلْ صم

َ
هِمَم،  أ

م
مَلُ   ال

م
لِك   وَيَش

َ
  ذ

 
 
ضا يم

َ
وَاع  أ نم

َ
ة  أ

َ
عَاق ِ

م
تَلِفَة،  الْ

م
خ
ُ م
ى  الْ

َ
ال  سَبِيلِ   عَل

َ
ث ِ
م
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42. Services and educational programs for people of determination, this 

also includes disability types such as but not limited to mental, 

intellectual, developmental, physical and/or psychological 

disabilities. 
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1. Injuries or illnesses suffered by the Insured Person as a result of 

military operations of whatever type. 
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2. Injuries or illnesses suffered by the Insured Person as a result of wars 

or acts of terror of whatever type. 
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3. Healthcare services for injuries and accidents arising from nuclear 

or chemical contamination. 
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4. Injuries resulting from natural disasters, including but not limited to: 

earthquakes, tornados and any other type of natural disaster. 
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5. Injuries resulting from criminal acts or resisting authority by the 

Insured Person. 
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7. Healthcare services for work related illnesses and injuries per 

Federal -Law No. (33) of 2021 and its amendments concerning the 

Regulation of Work Relations, its amendments, and applicable laws 

in this respect. 
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8. All cases resulting from the use of alcoholic drinks, controlled 

substances and drugs and hallucinating substances. 
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Dubai Insurance Company PJSC, in its capacity as a 
member and manager of the Insurance Pool and on 
behalf of the members of the Insurance Pool 
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12. Healthcare services for patients suffering from (and related to the 

diagnosis and treatment of) HIV – AIDS and its Complications and 

all types of hepatitis except virus A and C hepatitis. 

ُ
 
وط ر 

ُّ
امُالش

َ
حْك

َ ْ
 :Terms & Conditionsُُ:وَالْ

زَايَا •
َ م
مَة  الْ قَد 

ُ م
   فِي  الْ

َ
   الوَثيقة  ههَذ

َ
ق  ل

َ
تَوَاف

َ
وَائِح  مَعَ   ت

َ
ئَة  ل ة   هَيم حَّ ِ

 فِي  الص 

ودبي   مِين أبوظبي 
م
أ الِي  ،الطبي    لِلتَّ إِنَّ   وَبِالتَّ

َ
شِيرَة  حَامِلِي  ف

م
أ
َ
امَةِ   ت

َ
ق ِ

م
 فِي  الْ

رَ  ودبي أبوظبي  يم
َ
هُلين غ حُصُولِ  مَوم

م
ى لِل

َ
ا عَل

َ
مِين  هَذ

م
أ  . التَّ

• The benefits offered in this quotation do not comply with the 

Health Authority Abu Dhabi & Dubai regulation for Helath 

insurance and hence Abu Dhabi & Dubai residence visa holders 

are not eligible for this cover. 
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• Quotation is available only to The Northern Emirates Nationals 

who are working in The Northern Emirates , and persons holding 

a valid Work status visa for The Northern Emirates and who are 

ordinarily resident in the United Arab Emirates.   
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• Maximum age of entry is up to 64 years, members 65 years and 

above shall be subject to individual medical evaluation & 

acceptance shall be at the discretion of the insurer with an 

additional premium &/or application of sub limits or declined 
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• No Insurer shall be deemed to provide cover and no insurer shall 

be liable to pay any claim or provide any benefit hereunder to the 

extent that the provision of such cover, payment of such claim or 

provision of such benefit would be in violation of any trade or 

economic sanctions, laws or regulations applicable in the insurer 

jurisdiction of domicile, or which the insurer is legally obligated to 

comply. 
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• Treatment within the DubaiCare Network in Northen Emirates 

will be settled on a direct billing basis. 

 

 


