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Enhanced Plan — Table of Benefits and Premiums
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Insurance Benefits

Insurance Benefits that have been
approved without waiting period

and provided by the second party
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Annual upper aggregate claims limit

® Inpatient & Outpatient — AED

100,000
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Geographic scope of coverage

Northern Emirates

(On  customary charges of UAE
designated network)

In the Emirates that do not have health
insurance systems (Sharjah, Ajman,
Fujairah, Ras Al Khaimah, Umm Al

Quwain)
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Network

» DubaiCare N5 NE Restricted (OP
restricted to clinics).

* Geographic scope of coverage is
Northern Emirates.

* Fees related to the services will be
based on the actual costs of the
applicable  UAE  Network tariff,
meaning that the treatment will be
covered in this geographical area based
on the agreed tariffs of the applicable

UAE Network.
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Preexisting Conditions

Covered without waiting period
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In-patient treatment at authorized network hospitals

Referral procedure:

® The insured must consult a general practitioner or other similar competent body
before obtaining advice or treatment from a specialist.

®The GP must make his referral together with reasons via the regulatory e-
Referrals system for the claim to be considered by the Insurer.

® No costs incurred for advice, consultations or treatments provided by specialists
or consultants without the insured first consulting a General Practitioner or

equivalent or another competent UAE authority will be payable by the insurer
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Dubai Insurance Company PJSC, in its capacity as a
member and manager of the Insurance Pool and on

behalf of the members of the Insurance Pool O
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Covered with 20% coinsurance payable
by the insured with a cap of 500 AED
payable per encounter and an annual
aggregate cap of 1000 AED.

Above these caps the insurer will cover

100% of treatment.

Emergency treatment:

® Approval required from the insurance
company within 24 hours of
admission to the authorized hospital.

® Healthcare services for emergency
cases.

® Ground transportation services in the

UAE provided by an authorized party

for medical emergencies
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Hospital Class (Semi-Private Room).
Companion accommodation.

Maximum 100 AED per night

Covered with 20% coinsurance
payable by the insured with a cap of
500 AED payable per encounter and an
annual aggregate cap of 1000 AED.
Above these caps the insurer will cover
100% of treatment.

Companion accommodation includes:

® The cost of accommodating a person
accompanying an insured child up to
the age of 16 years

®The cost of accommodation of a

person accompanying an in-patient in
the same room in cases of medical
necessity at the recommendation of
the treating doctor and after the prior
approval of the insurance company

providing coverage.

® Maximum 100 AED per night.
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Tests, diagnosis, treatments and
surgeries in hospitals for non-urgent
medical cases

(Subject to prior approval from Insurer)

Covered with 20% coinsurance
payable by the insured with a cap of
500 AED payable per encounter and an
annual aggregate cap of 1000 AED.
Above these caps the insurer will cover

100% of treatment.
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Outpatient Benefits

(Basic healthcare services: Out-patient treatment at authorized network clinics)

Referral procedure:

® The insured must consult a general practitioner or other similar competent body
before obtaining advice or treatment from a specialist.

®The GP must make his referral together with reasons via the regulatory e-
Referrals system for the claim to be considered by the Insurer.

® No costs incurred for advice, consultations or treatments provided by specialists
or consultants without the insured first consulting a General Practitioner or

equivalent or another competent UAE authority will be payable by the insurer.
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Dubai Insurance Company PJSC, in its capacity as a
member and manager of the Insurance Pool and on

behalf of the members of the Insurance Pool O
DUBAIINSURANCE
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Tele-Health Services:

Service definition: Telehealth services
include medical consultations
conducted via telephone or the Internet,
allowing patients to obtain advice and
treatment without having to visit a

clinic or hospital.

Advantages:

* Easy access: Patients can
communicate with doctors from their
homes, saving time and effort.

* Save time: reduce waiting times and
appointments.
+ Expanding options: Access to
specialist doctors who may not be
available locally.

Procedures for use:

* Patients must register in the approved
system or application.

» The type of consultation required
must be determined, whether general
or specialized.

* Some companies may require a
referral from a GP before a consultation

can take place.

Covered with Nil copay for
consultations and lab services, except
for pharmacy.

(Provided by ISON Healthcare —
8004766)
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Examination, diagnostic and treatment

services by authorized  general

practitioners, specialists and

consultants

25% co-insurance payable by the
insured per visit. Max Up to AED 100.
No Coinsurance if a follow-up visit was
made within seven days for the same

illness.
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Radiology diagnostic services carried
out in the authorized facility assigned to
treat the insured person.

(In cases of non-medical emergencies,
Prior approval is required for MRI, CT

scans and endoscopies).

Covered with 25% coinsurance.

n 2335 %25 Laydd JART s 2 5k

ORI\ FRNPS. v JEX R TS
Sl Gazasll aiassll slaill g
AR

Bl g2 BN bkl
siiadll oAl ol 52y
AR ((CT) el alail

Laboratory test services carried out in
the authorized facility assigned to treat

the insured person

Covered with 25% coinsurance
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Dubai Insurance Company PJSC, in its capacity as a
member and manager of the Insurance Pool and on

behalf of the members of the Insurance Pool O
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Physiotherapy treatment services

(Prior approval of the insurance

company is required)

Covered up to maximum of 6 sessions

per year with 25% co-insurance.

e Ll § wlids 6 ;
A0 350 Ui (e 2808 %25 JAR B

(3G ekt ladl lais
Aaii 488154 e Jsiaidl L)

Drugs and other medicines
(Restricted to a list of formulary

products)

Covered up to AED 1,500 with 30%

coinsurance
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Hearing and vision aids, and vision

correction by surgeries and laser

Covered in case of Medical Emergency

Only with 25% Copay
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Beneficiary Category

u Employee & Dependents
- Partners & Investors
L) Parents / Parents-In-Law (With

MAF)
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Total Premium for one year excluding
tax, commission, or any other federal or

local fees

"  Employee & Dependents / Age 1
— 64 year / AED 440

- Partners & Investors/ Age 1 —64
year / AED 700

u Parents / Parents-In-Law (With
MAF) / 64+ year / The Final
Premium subject to underwriting

®  The premiums provided above
exclude 5% VAT, which may be

applicable on the policy
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Claims Settlement Basis

(Inside U.A.E)

& Life-threatening cases only

1- Within Network: 100% on direct billing subject to applicable coinsurance

2- Outside Network, within UAE (In-patient): Not covered except for Emergencies

3- Outside Network, within UAE (Out-patient): Not covered
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Dubai Insurance Company PJSC, in its capacity as a
member and manager of the Insurance Pool and on

behalf of the members of the Insurance Pool O
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There is no refund for the first year's premium; it is non-
refundable.

Upon cancellation of the policy within the first 12 months, the
premium for the second year will be refundable only

There is no refund upon cancellation of the policy in the
second year.

Requirements for policy issuance
For Employees — Valid Work permit.
For Dependents:
® Medical application form (for cases that require medical
declaration (age over 64 years), recent medical
reports/prescriptions are required).
® Passport copy with visa Page & EID of insured and Sponsor

® |n case of group insurance for companies, Dubai Insurance will
provide an Excel form containing all the mandatory details
required to be provided by the company submitting the
insurance request.

® A copy of the current health insurance card for all members.
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Dubai Insurance Company PJSC, in its capacity as a
member and manager of the Insurance Pool and on
behalf of the members of the Insurance Pool
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GENERAL EXCLUSIONS
This Insurance Policy is intended to provide cover for expenses
incurred for Medical Treatment of Medical Conditions or Bodily
Injuries which, in the opinion of both the treating physician are
Medically Necessary and which are covered under the Terms and

Conditions of the Insurance Policy.

This Insurance Policy does not cover, amongst other things, expenses

arising directly or indirectly from the following:

Excluded healthcare services except in cases of medical
emergencies with 25% Copay
1. Diagnostic and treatment services for dental and gum treatments

2. Hearing and vision aids, and vision correction by surgeries and laser

Excluded (non-basic) healthcare services
1. Healthcare Services which are not medically necessary
2. All expenses relating to dental treatment, dental prostheses, and
orthodontic treatments.

Care for the sake of travelling.

W

Custodial care including

1) Non-medical treatment services.

— o~

2) Health-related services which do not seek to improve or which do

not result in a change in the medical condition of the patient.

5. Services that do not require continuous administration by
specialized medical personnel.

6. Personal comfort and convenience items (television, barber or
beauty service, guest service and similar incidental services and
supplies).

7. All cosmetic healthcare services and services associated with
replacement of an existing breast implant. Cosmetic operations
which are related to an Injury, sickness or congenital anomaly when
the primary purpose is to improve physiological functioning of the
involved part of the body and breast reconstruction following a

mastectomy for cancer are covered.

8. Surgical and non-surgical treatment for obesity (including morbid

obesity), and any other weight control programs, services, or
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12.

13.
14.
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Medical services utilized for the sake of research, medically non-
approved experiments, investigations, and pharmacological weight
reduction regimens.

Healthcare Services that are not performed by Authorized
Healthcare Service Providers.

Healthcare services and associated expenses for the treatment of
alopecia, baldness, hair falling, dandruff or wigs.

Health services and supplies for smoking cessation programs and
the treatment of nicotine addiction.

Treatment and services for contraception

Treatment and services for sex transformation, sterilization or
intended to correct a state of sterility or infertility or sexual
dysfunction. Sterilization is allowed only if medically indicated and

if allowed under the Law.
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15. External prosthetic devices and medical equipment. Zt;ﬁajl .;l,x_’aitj Zt.g;vl_zﬂ Lelilhil 334:?'5?! A5
16. Treatments and services arising as a result of professional sports = Lal, 5 B{.L_’-;- Zda_:z_sl Ge Wl clislly okl 1e
activities, including but not limited to, any form of aerial flight, any ~ JIK&i ¢ye ‘JSJQ é‘ ‘);a_fxﬂ ¥ JLLU A e elld 3l (Gl
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wrestling, bungee jumping and any other professional sports 34all3 2&.3\.;;{5 EROILH 53}_’3-:” Jie dagall wlalyli
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17. Growth hormone therapy unless medically necessary. L;.Ja Lbjj.ga &3 ui-i 'q.l K }i\iﬂ Ogara G);L;. A7
18. Costs associated with hearing tests, prosthetic devices or hearing 5 Lelilaia) 5}{;3\ 5 el ul)Lu:.L. &L_S;Ll aJK3 18
and vision aids. ).‘a_n_”j il saclad) 5}9.;:551
19. Mental Health diseases, both outpatient and in-patient treatments, @i.j_y\&j@ RESNL ‘5\,4).U lxlasg ‘2\.1.14_._‘\ Eeall Qal),ai19
unless it is an emergency condition. a_,)ua el u§3 f"-‘ &

20. Patient treatment supplies (including for example: elastic stockings, — =lalaially dlag Gall ZL',):U ‘*‘9@‘ &3 dk) G\AJ.U C))L:. @53.20
ace bandages, gauze, syringes, diabetic test strips, and like products; ) _fljg 4l K é)iﬁ«_ﬂ )L‘g_;| _]a_.l)_wj Of’—‘*j‘é uﬂi‘d\j 2(_,)L|
non-prescription drugs and treatments,) excluding supplies QL;}M| ;L,j_;_wb‘(aﬂﬁ_:ajl\ AL QL'?,)L,}B ;gjﬁ\é QL‘?_ﬂI|
required as a result of Healthcare Services rendered during a a_i_jjo_” Ulad 63 hmtw@@]mu.\z}w thjilall
Medical Emergency. .";)LLH
21.Allergy testing and desensitization (except testing for allergy EON IS B2y ;.L,_L_“,L,) EOR S| Edl)b EOR IS | Slzs .21
towards medications and supplies used in treatment); any physical, 3| KADNEY 4‘3 f(@lz._ﬂ 3 Lok QLBMB 2@3?\ S
psychiatric or psychological examinations or investigations during ,Q\_;aj»zgj‘ sib Jy\:, ELQ..L‘«.;:_' 3‘ Mﬁ Loais ;,bm,,|

these examinations. ’ ’

22. Services rendered by any medical provider who is a relative of the ~ _lc ‘ua_:)ll_' Ao g3 43k wlals 2044 é\ PP N¥H ‘.5;” EAFNES (b))

patient for example the Insured person himself or first-degree

relatives.
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Dubai Insurance Company PJSC, in its capacity as a “‘~:\> »
member and manager of the Insurance Pool and on

behalf of the members of the Insurance Pool Ot all
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23. Enteral feedings (via a tube) and other nutritional and electrolyte
supplements, unless medically necessary during in-patient
treatment.

24. Healthcare services for adjustment of spinal subluxation.

25. Healthcare services and treatments by acupuncture; acupressure,
hypnotism, massage therapy, aromatherapy, ozone therapy,

treatments, and all forms of treatment by alternative medicine.

26. All healthcare services & treatments for in-vitro fertilization (IVF),
embryo transfer; ovum and sperms transfer.

27. Elective diagnostic services and medical treatment for correction of
vision

28.Nasal septum deviation and nasal concha resection.

29.All chronic conditions requiring haemodialysis or peritoneal
dialysis, and related investigations, treatments or procedures.

30. Healthcare services, investigations and treatments related to viral
hepatitis and associated complications, except for the treatment and

services related to Hepatitis A and C.

31.Any services related to birth defects, congenital diseases and
deformities unless if left untreated will develop into an
emergency.

32. Healthcare services for senile dementia and Alzheimer’s disease.

33.Air or terrestrial medical evacuation and unauthorized
transportation services.

34.Inpatient treatment received without prior approval from the
insurance company including cases of medical emergency that were
not notified within 24 hours from the date of admission where
possible.

35. Any inpatient treatment, investigations or other procedures, which
can be carried out on outpatient basis without jeopardizing the

Insured Person’s health.

36. Any investigations or health services conducted for non-medical
purposes such as investigations related to employment, travel,
licensing or insurance purposes.

37.All supplies which are not considered as medical treatments
including but not limited to: mouthwash, toothpaste, lozenges,
antiseptics, , food supplements, skin care products, shampoos and
multivitamins (unless prescribed as replacement therapy for known

vitamin deficiency conditions); and all equipment not primarily
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intended to improve a medical condition or injury, including but not
limited to: air conditioners or air purifying systems, arch supports,
exercise equipment and sanitary supplies‘
38. More than one consultation or follow up with a medical specialist in
asingle day unless referred by the treating physician.
39. Health services and associated expenses for organ and tissue
transplants, irrespective of whether the Insured Person is a donor or
a recipient. This exclusion also applies to follow-up treatments and
complications unless if left untreated will develop into an
emergency.
40. Any expenses related to immunomodulators and immunotherapy
unless medically necessary.
41. Any expenses related to the treatment of sleep related disorders.
42. Services and educational programs for people of determination, this
also includes disability types such as but not limited to mental,
intellectual, developmental, physical and/or psychological
disabilities.
Healthcare services outside scope of insurance
1.Injuries or illnesses suffered by the Insured Person as a result of
military operations of whatever type.
2.Injuries orillnesses suffered by the Insured Person as a result of wars
or acts of terror of whatever type.
3.Healthcare services for injuries and accidents arising from nuclear
or chemical contamination.
4.Injuries resulting from natural disasters, including but not limited to:
earthquakes, tornados and any other type of natural disaster.
5.Injuries resulting from criminal acts or resisting authority by the
Insured Person.
6.Injuries resulting from a road traffic accident.
7.Healthcare services for work related illnesses and injuries per
Federal -Law No. (33) of 2021 and its amendments concerning the
Regulation of Work Relations, its amendments, and applicable laws
in this respect.
8.All cases resulting from the use of alcoholic drinks, controlled
substances and drugs and hallucinating substances.
9.Any investigation or treatment not prescribed by a doctor.

Injuries resulting from attempted suicide or self-inflicted injuries.

10. Diagnosis and treatment services for complications of exempted
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11. All healthcare services for internationally and/or locally recognized HESTAAY (7 NPT 44.'3){1 EVESPAL RV lis 6K 12
epidemics.

12. Healthcare services for patients suffering from (and related to the ué-*M‘-' su_bulb) e U}.Lu .\Jl ‘5\,4)‘.1_1 Lzl ZuL’:.).H Skis 13

55 wslaelaty sou)/aad8l 16,200 Rl el Luskd (Dles

(2)3 (1) G311 & Gl a8 s ity w1 Sl 5

diagnosis and treatment of) HIV — AIDS and its Complications and

all types of hepatitis except virus A and C hepatitis.

Terms & Conditions:

‘alﬁ:&(lj Lj}i‘«.”

The benefits offered in this quotation do not comply with the 3 axiall 4ia &.l}l ) 30155 ¥ 4as3ll ol 3 EREAY \;l)_l.l U
Health Authority Abu Dhabi & Dubai regulation for Helath 3 iﬁu}ﬂ S l_, P ES C,l_o, éLﬁL,j eladl ‘JQAG_U XY @Ié}.ﬁ
insurance and hence Abu Dhabi & Dubai residence visa holders ) u;,L":J\ Iia uL‘- J}ia_fzﬁ clags AE a9 ‘5}25.3?
are not eligible for this cover. S
Quotation is available only to The Northern Emirates Nationals t_?, Q}’L&_} Q._,_jjg Zx.j_]l.’gji._ﬂ gbu}?‘ @19‘5:& 158 szi uaja.” o
who are working in The Northern Emirates , and persons holding  |zz Bj}.ils et el Lolii¥ly cligy aULil gl}ljfﬁl

a valid Work status visa for The Northern Emirates and who are ébu‘?}' 3 éé@-"—‘ ‘Jgéu Ogaudl u—.‘:lji} 3_2_}@\ Qbu}U ad:?u‘,
ordinarily resident in the United Arab Emirates. .5_’,\,_’-:(| ;‘_,_,},_n
Maximum age of entry is up to 64 years, members 65 years and  .Lslc 64 3a Zt.‘,_mw| ahiil 3 Js> Wt o8 axdl e
above shall be subject to individual medical evaluation & @L.H M_,_U,Sl 5 Lle 65 M)L“-‘-i&\-‘-'u-’-*-“ Ladd ea'mj
acceptance shall be at the discretion of the insurer with an 3Ll U«ALMU«ALJ\G)M)JMJJ Jﬂ‘ugivj ‘5_»‘,_1|
additional premium &/or application of sub limits or declined J315J| ple 3| EASERTNES é—igjaij‘/j
Deductibles and any co-insurance amounts are to be paid by the ESA -V s j/j M_wjl [l 4 uﬁ;l\ ek il cj.)..n: °
insured person.

Premiums are per person for 2 years and are payable fully in 2054 gﬁjwbtjﬁ ua_'x_::‘u.l]wwl LU jSj °
advance.

No Insurer shall be deemed to provide cover and no insurer shall 23} Ml Jazi Y mb FANSICRNENE] uuh.ﬂ 45).;«}\.‘.:_» Yy e
be liable to pay any claim or provide any benefit hereunder to the é;\jl A& J) CJ'}:"m‘ 4655 e gay Blia él ‘a.)._n_.'j‘ s él NES,
extent that the provision of such cover, payment of such claim or N"jj3| FR[INY sk c_o,_, 3| @m\ EANEPNT (oadd ad jSg
provision of such benefit would be in violation of any trade or E"ﬁ-‘ﬁ‘ Sulsd 3| E\QJQA-@U‘ SR 5_3_’:_ @2\1«1‘3 mfu s.d
economic sanctions, laws or regulations applicable in the insurer 51 ‘Wﬁﬂ E\S),& da uaw‘ 3 Jsana Lalazbl 3‘ EHES
jurisdiction of domicile, or which the insurer is legally obligated to 4 ﬁ‘J\JYL’ L%_,u aj)_b uul-*-” 45)_‘“ u;i' ‘9‘\_” uahc.o)”
comply.

Treatment within the DubaiCare Network in Northen Emirates u-“‘-“iu‘-‘- ELQJL@ZJ\ gbu};\ 38 Qﬁ &k U513 ML’;U 6;143 L]

will be settled on a direct billing basis.
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